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Warmer Homes:
lntroduction to
our programme

The Warmer Homes programme is funded by the Government’s Green
Homes Grant Local Authority Delivery & Home Upgrade Grant schemes.
Portsmouth City Council, in partnership with the local authorities
shown in this booklet, has secured funding from these schemes

to offer grant funding to improve the energy efficiency of eligible
homes. The programme is available until the 31st March 2023.

What is Green Homes Grant Local
Authority Delivery (LAD) funding?

In July 2020 the Chancellor announced
2 £2 billion Green Homes Grant fund to
upgrade homes across England. Under
this, funding is being allocated to local
authorities through the LAD scheme.
The funding aims to support low
income households living in low energy
performance homes, help reduce fuel
poverty and deliver progress towards
the UK’s commitment to meet the net
zero target by 2050.

What is Home Upgrade Grant
(HUG) funding?

The Government recently published
its ‘Sustainable Warmth’ strategy and
within this announced a £150 million
HUG scheme to help low-income
households living in low energy
performance, off-gas-grid homes in
€England. The funding aims to support
off-gas-grid homes with low-carbon
energy, contributing to both the
Government’s fuel poverty targets and
the UK’s commitment to meet the net
zero target by 2050.
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How does the Warmer Homes
programme work?

The Warmer Homes programme
ailms to raise the energy efficiency
of low-income and low energy
performance homes. There is
funding available under the
programme for the following
energy efficiency measures:
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Solid Wall Cavity Wall Underfloor Loft Room-in-Roof
Insulation Insulation Insulation Insulation Insulation
— «
Air Source Solar PV Park Home High Heat Heating
Heat Pumps Panels Insulation Retention Controls
Storage
Heaters

For more information on the Warmer Homes programme, please visit:

www.warmerhomes.org.uk, email us at: retrofit@warmerhomes.org.uk

or call us on 0800 038 5737 (freephone).
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Which local authorities are participating?

The local authorities participating in the Warmer

Homes programme are:
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Crawley

Borough Council

EASTLEIGH

BOROUGH COUNCIL

Havant

BOROUGH COUNCIL

New Forest

DISTRICT COUNCIL

RUSHMOOR

BOROUGH COUNCIL
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Winchester

City Council
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Your personal guide to the Warmer Homes programme

Following receipt of this welcome pack, your application will involve the
following key stages. Please note that timeframes may be affected if any
permissions are required, for example landlord or planning permission.

Once we receive your eligibility
verification documents, we

will check your eligibility and if
successful, you will be assigned
to an appropriate installer within
4 working days.

If approved, the installer

will be in touch to arrange

your installation date. Your
installation date will depend on
your installer’s availability.

Your installer will then be in
touch within 4 working days to

arrange your technical survey Once your measure(s) have been

: : installed, your installer will
and EPC (if required). provide you with a ‘Handover
Pack’ which will include your
warranty information and any
other relevant paperwork. This
: . should be provided to you
Following your survey, you will within 10 working days following

receive a ‘Quote Pack’ from your your installation.
installer which will include a
no-cost quote and details of the
proposed work. The no-cost quote
provides confirmation that the
measure(s) are fully funded. If you
live in a private rental property,
the landlord will be provided
with a quote which will detail the
landlord contribution required.

The Warmer Homes team will

be in touch following your
installation to ensure you are
happy with the service provided.
This should occur within 15
working days through your
preferred method of contact.

The Warmer Homes team

will assess the information
provided by the installer within
4 working days of receiving this
from your installer.
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Warmer Homes : Frequently Asked Questions

Please see below some of our most frequently asked questions. You can find
more FAQs on our website here: https://www.warmerhomes.org.uk/faq

How much funding is available under
the programme?

Funding is prioritised for all insulation
measures and the amount available
depends on your property’s EPC rating
and whether you are connected to the gas
network. LAD can provide funding of up to
£10,000 per on-gas property and HUG can
provide funding of up to £25,000 per off-
gas property. Please note, if the cost of a
suitable measure exceeds these funding
limits, the installation will not be able

to be funded by the programme. Also,

the programme is unable to accept any
contributions from owner-occupiers.

What happens after | return my eligibility
verification documents?

Once we receive your eligibility verification
documents, the Warmer Homes team will
assess your application and if successful,
you Will be assigned to an appropriate
installer. The Warmer Homes team will
then contact you to confirm the installer
you’ve been assigned. If we are unable

to check your eligibility or you do not
meet the criteria for the programme, your
application will be cancelled and you will
receive a letter confirming this. You can
check the eligibility criteria on the Warmer
Homes website.

| don’t know my home’s EPC rating,
or it doesn’t have an EPC rating.

The Warmer Homes team can arrange for
an EPC to be carried out at your property, if
your home doesn’t already have one or it’s
expired. If your EPC rating doesn’t qualify
you for funding through the programme,
we may be able to direct you to another
suitable programme, if available.

What if | have any questions
about my application?

If you have any questions about your
application or the process following your
application, please contact the Warmer
Homes team directly by email: retrofit@
warmerhomes.org.uk or call us on 0800
0385737 (freephone).

What if | have any questions about the
survey or the installation?

If you have any questions about your
upcoming survey or installation (if
approved), please speak with your
assigned installer who will be able to
provide you with more detail.
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Where can | find more information about .'
the measure I’'m having installed? :
Your assigned installer will be able to
provide you with more information about
the measure being installed and will also
provide you with a factsheet related to the
measure(s) you are interested in. You can
also find explainer videos on the Warmer
Homes website: www.warmerhomes.org.uk
or you can find further information on other
websites such as the Energy Saving Trust:
https://energysavingtrust.org.uk.

Who will own the energy efficiency
measures once installed?

The homeowner/owner-occupier of the
property will own the energy efficiency
measure(s) once installed. For private rental
properties the ownership will be with the
landlord.

Do | need to get any permissions?

If you are a private rental tenant:

You will need the permission of your
landlord before any measure(s) can be
installed in your property. If you are a
homeowner/owner occupier: If your measure
will affect the external appearance of your
property (e.g. solid wall insulation or solar
panels), we recommended contacting your
local council to see if you need to apply for
planning permission. We also recommend
that you inform your home insurer to check
that you have sufficient cover in place.

Who is responsible for any future
maintenance after my measure(s)
have been installed?
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The homeowner/owner-occupier or private T =
rental landlord will be responsible for any 3 h""“-— &5, e : %
future maintenance responsibilities/costs T ' - H &
once the measure(s) have been installed. e

Details of your warranty cover will be £y
provided by your installer following your
installation.
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Useful Contact Details & Links @

If you have any further questions about
the Warmer Homes programme, please
visit our website:
www.warmerhomes.org.uk

where you can find additional
information about the programme and
the measures available.

If you have any questions about
your application please email us at:

retrofit@warmerhomes.org.uk

or callus on 0800 038 5737
(Ffreephone).
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